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Website Guide 

Fidelity account registration Guide

This website guide contains all the information you need 
to set up your own online account by following this easy 
to use, step by step process.

Before you start, you will require the following details to complete your registration:

• Your Fidelity client reference • Your Fidelity pin number • Your date of birth

   (The number beginning ‘100’) • Your Fidelity password • Your home address

• Your Fidelity account number  • A valid email address 

STEP 1: First of all, you will need to visit www.sfsinvestdirect.co.uk/thisismoney/.

STEP 2: Once the page is loaded you will find yourself on the Thisismoney 
homepage. From there you will need to click on Account Management, which is 
on the right hand side of the page, as illustrated below.



STEP 3: After clicking Account Management, choose Name Log in and 
enter your name, address and date of birth. You also need to enter your PIN 
and Password (you will have chosen this when taking out the investment). 
Once logged in, click link accounts and enter Account Number (sent by 
Fidelity) and Customer Reference Number (sent by SFS). 

STEP 4: When your details have been checked, your personal account page 
will be launched.

From here, you will be able to get up-to-date valuations, analyse your portfolio 
and manage your accounts.

For security, please remember to log out when you have 
finished your session.
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Fidelity Account Registration Guide

Normal Log in

To log in to your account, simply go to the Fidelity homepage at
www.fidelity.co.uk and enter your Client Reference (the number
beginning ‘100’) and the PIN you have set up before selecting Log in.

For security, you will be prompted to complete three random letters of your 
password. Once you have done this, click on Next and you will have immediate 
access to your account.
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Require further help?
if you are experiencing any problems registering

or logging in to your account, please contact 
a member of our client Helpline on:

0800 085 0459



Registered Office: The Bailey, Harrogate Road, Skipton, North Yorkshire BD23 1DN. Registered in England, Number 2061788. 
Authorised and regulated by the Financial Services Authority. Skipton Financial Services Limited is a wholly owned subsidiary of Skipton Building Society.

Financial advice is provided by: 
Skipton Financial Services Limited, 
The Bailey, PO Box 101, Skipton, North Yorkshire BD23 1XT 

Tel: 0845 6036146  Fax: 0845 6024577  Web: skiptonfs.co.uk

t r u s t e d
We are experienced 
and trusted financial 
advisers so we only 
recommend the 
solutions that are 
right for you

c l e a r
Everything is clearly 
explained in plain 
English and we 
are always open 
and honest in our 
approach

i n f o r m e d
Our advice teams are 
experts and carry out 
continuous research 
to give you the most 
informed financial 
choices
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